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9. Policy for the Insurance of Furniture items with pickup and delivery:
Pickup and delivery service is available for furniture only if the customer accepts that we will pick up, store
and deliver their furniture in an “AS IS” condition. The UPS Store employees exercise great care during pick up,
storage and delivery. However, by accepting our service, the customer understands that The UPS Store will not
inspect furniture for damage at pickup and will not be held liable for any damage to the furniture. The customer
agrees to use their renter's or homeowner’s policy to insure the furniture that is to be collected, stored and
returned to the customer.
10. Labeling:
The customer’s full name, university, phone number, and email address are required on all packages.
11. Non-Affiliation with Colleges and Universities: The UPS Store is a privately owned business and is in no way
affiliated with the Colleges or Universities at which it performs its business unless otherwise specified.

12. The customer agrees to be present at the agreed upon location for both the pick-up date and time and the
delivery date and time. If the customer fails to appear at the agreed upon time and location, The UPS Store reserves
the right to charge a fee to repeat the pick-up or delivery attempt.
13. Items left more than 30 days past the agreed upon end date of the storage term (the scheduled delivery date)
without communication from the customer shall be considered abandoned. Abandoned items will be donated.
14. Entire Agreement: This contract represents the entire agreement between parties hereto and cannot be
modified except in writing and shall be deemed to apply to all of the property which The UPS Store may now or
any time in the future store, pack, transport or ship for the customer's account.
15. In the event of lost or stolen items, you may declare a value on your contents. No item can be valued over $500.
Total declared value can not exceed $2,500. If a claim is filed, the maximum payout will be the declared value for
the entire contents. You may declare no value. Leaving this bank means you are declaring no value. The declared
value of my items is __________________. I understand the charge for declared value is $3/$100 of coverage,
over the first $100.
Agreed to by:
Name:
Address:
City:

State:

Zip:

Phone:
Credit Card #:
Billing Zip Code:

Exp.
Signature:

a.) An administrative fee of $25 will be incurred for any declined credit card or debit card with insufficient funds.
b.) There will be a 2% convenience fee for the use of international credit card.

